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"ICHRA is business-to-business-to-consumer
(B2B2C) purchasing, and the more we lean into
that consumer element, the more cool, awesome,
interesting things we can do to help individuals
personalize their healthcare coverage and wrap
services around it that they actually want to buy."
- Alan Silver, Ambetter Health

Carriers must shift focus from

employers to consumers.

How Carriers Are
Powering the Next
Wave of ICHRA Growth

zizzl health is a proud presenting sponsor of the 2025 ICHRA Conference and commissioner of the zizzl
health 2025 ICHRA Study. Download the full study report—plus access more ICHRA Conference content—
at zizzlhealth.com.

In this candid panel at the 2025 ICHRA Conference, leaders representing insurance carriers shared their strategic
vision for Individual Coverage Health Reimbursement Arrangements (ICHRAs), highlighting the significant
opportunities ahead and the industry alignment needed to accelerate growth.

The ICHRA market is reaching critical scale. "It's starting
to become a significant portion of the employer-
sponsored landscape... The greatest growth is seen in
employers with 200 or more lives." 
- Alan Silver, Ambetter Health

ICHRA adoption is accelerating.

The infrastructure is rapidly evolving. Carriers are simultaneously
improving shopping, enrollment, life events, and renewals—
strengthening the foundation daily as they build toward something
transformative.

Four facets of infrastructure are rapidly evolving.

“This is happening. You can sit on the sidelines, or you can figure out pricing
and risk and get in now. The ones that go early will reap long-term rewards.”

Late-adopter carriers risk missing the boat.
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